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KITA-NET Bonn

The Federal City of Bonn has put the new parent 
portal KITA-NET Bonn into operation. 
The new portal offers you the opportunity to search 
for publicly funded daycare facilities (kindergartens) 
in the city of Bonn for your child. You can register the 
need for a childcare place online and apply to the 
kindergartens you have selected.

Parent portal

For an online application, register in the parent portal. 
You will then receive a user account. Via smartphone, 
tablet or PC, you have access to your applications, 
subscriptions and contracts anytime, anywhere. 

The	portal	offers	you	various	possibilities:
●  an	application	to	several	kindergartens
●  a	constant	change	of	your	applications
●  an	overview	of	your	registrations
● the	information	about	the	current	state	

of	processing	of	your	registrations
● the	binding	acceptance	of	childcare	

allowances	of	kindergartens



Procedure

In the parent portal KITA-NET Bonn you can find out 
about all publicly funded day-care centres in Bonn. 
You enter your wishes (for example, date of admission 
or place of residence), and the program displays the 
kindergartens in question. Click on the kindergarten 
profile to find more information about your desired 
kindergarten and you can reserve your child there. 
If a free space is available in the day care centre, the 
facility will contact you. Otherwise you stay on the 
waiting list.

You will be kept up to date on the status of your 
child on the waiting list of a day-care centre via the 
parent portal.

You must accept commitments for a day care centre 
within 14 days. Otherwise, the commitment will 
automatically be converted into a cancellation.

If you accept a commitment, all applications for 
that child in all other care facilities will be deleted. 
Of course, this online procedure does not replace 
a personal get-together in the day-care centre. 
The management will inform you when and how this 
can take place.

Promises at the beginning of kindergarten (August 1) 
will not be given before February of the same year.
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Help

For questions and support needs 
please contact the Family Office of the 
Federal City of Bonn, Telephone: 0228 - 77 40 70 
Email: familybuero@bonn.de. 

Links

●	 Parent	portal
	 kita-net.bonn.de	

	

●	 Family	office
	 www.bonn.de/familienbuero


